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Quick Start Guide
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Initial Pairing;
1. Open the cover and remove the earphones from the charging 
box.
2. Search for GMPods 2 Pro on your smart device and tap to 
connect.
*The earphones will automatically turn on after being removed 
from the charging box, or please recharge and try again.

To Change a Paired Device:
1. In order to disconnect the earphone and enable the pairing 
mode, turn off the Bluetooth connection of device A.
2. Search for GMPods 2 Pro on device B and tap to connect.
*Multi-connection is not supported. Earphones will be automati-
cally connected to device B and turned on again.

Pairing with the Device



1. Place the earphones in the charging box and open the case 
cover.
2. To restore the earphones to factory settings, hold down MFB 
for 10 seconds or until the LEDs on the charging box and the 
earphones flashes red and blue 3 times.
* If the earphones fail to connect, try the steps given above

Factory Settings



1. Put the earphones in your ear, then shake your head to check 
the wearing stability.

2. Adjust the microphone towards your mouth to get better 
calling and speaking experience.

3. Please put the earphone heads in your ears correctly, make 
sure that they fit tightly and the sound holes are inside the ear 
canals.

How to put on the earphones



1. Take one of the earphones for connectivity to the phone (the 
LED will flash red and green).
2. Search for GMPods 2 Pro on your smart device and tap to 
connect.

Charging the Earphone
To charge the earphone, place it inside the charging box. While 
charging, the LED will light up red and turn green for 1 minute 
after the earphone is fully charged.

Charging the Charging Box
Charge the charging box using the USB cable. The LED on the 
charging box will light up red when charging and turn green when 
charging is complete.

Single Mode



Details of the Functions



Details of the Functions of GMPods 2 Pro



Dangerous Chemicals in the Product and Their Contents

This form was prepared in accordance with the SJ / T 11364 regulation.

O: means that the content of hazardous chemicals in the homogeneous 
materials of this part is within the limits of the (EU) 2015/863 regulation.

X: means that the content of hazardous chemicals in at least one 
homogeneous material of this part is beyond the limits of the (EU) 2016/863 
regulation, but still complies with the EU ROHS Directive by exemption.

Not: Please use the time correctly, as using the device for a long time will 
damage your hearing.
Apply the standard: Q / HL 1-2019; Q / HL 2-2017 Manufacturer: Dongguan 
Hele Electronics Co., Ltd. Address: Daojiao Town, Dongguan City, Guangdong, 
China

Part 
Name

Main Section

Dangerous Substances

Battery
Earphone Types

Accessories

Charging Cable



Tips
1. Before using your earphone, please read the guide carefully and save it for future 
reference.
2. The earphones need to be fully charged before the initial use.
3. If the earphones will not be used for more than two weeks, please remember to 
charge them regularly.
4. Please use chargers manufactured by an approved manufacturer.
5. If your earphones cannot be detected by your phone, please check if they are in the 
pairing mode. If left unconnected for a long time, the earphones will exit the pairing 
mode, please re-enable the mode. If a procedural error occurs on your phone, restart 
it. If a procedural error occurs on your earphones, restart or reset them.

Warnings!
1. To avoid damages or dangerous situations, never disassemble or modify your 
earphones for any reason.
2. Do not store the earphones in extreme temperatures (below 0°C or above 45°C).
3. Avoid using the indicator close to the eyes of children or animals.
4. Do not use the earphones during a storm to avoid erratic functions and increased 
risk of electric shock.
5. Do not use abrasive chemicals or strong detergents to clean the earphones.
6. Keep the earphones dry.

Tips and Warnings



Warranty Certificate
•Warranty period starts from the date of delivery of the product to the consumer and 
lasts for two (2) years. The entire product, including all its parts, is under warranty 
during the warranty period. If the product fails, the time spent for repairing is added to 
the warranty period. The warranty period of the product replaced during the warranty 
period is limited to the remaining warranty period of the purchased product.

•The maintenance and repair period of the product cannot exceed twenty (20) 
working days during its lifetime. This period starts from the date when the failure in 
the product is notified to the authorized service station or the seller, if the warranty 
period still continues, and from the date of delivery of the product to the authorized 
service station, if the warranty period has already ended. The consumer can make 
the failure notice by phone, fax, e-mail, registered letter with return receipt and 
similar ways. In case of dispute, the consumer has the burden of proof regarding 
the relevant notice.

•Pursuant to article 11 of the Law on the Protection of the Consumer No. 6502, 
if the products are found to be defective, the consumer may exercise one of the 
following rights:
- Rescission of the contract by declaring that they are ready to return the sold item,
- Withholding the sold product and requesting a discount from the sales price in 
proportion to the defects,
- If it does not require an excessive cost, requesting free repair of the sold item at the 
seller’s expense,
- If available, requesting that the sold product be replaced with a non-defective one. 
The seller is obliged to fulfill the requirement as per the choice of the consumer. The 
rights of free repair or replacement of the product with a non-defective one can also 
be used against the manufacturer or the importer.



The seller, the manufacturer and the importer are conjointly liable for the 
fulfillment of the rights specified in this paragraph. The manufacturer or 
the importer cannot be held responsible if it is proved that the defect has 
occurred after the product has been put on the market by them. If free repair 
or replacement of the product with a non-defective one would bring along 
disproportionate difficulties for the seller, the consumer may use one of the 
rights to withdraw from the contract or reduce
the price in proportion to the defect. If one of the rights to repair free of 
charge or to replace the product with a non-defective one is preferred, it is 
obligatory to fulfill this request within a maximum of thirty working days after 
it is communicated to the seller, manufacturer or importer. However, the 
consumer’s free repair request is fulfilled within the maximum repair period 
(20 working days). Otherwise, the consumer is free to exercise other rights. In 
cases where the consumer chooses the right to withdraw from the contract 
or reduce the price in proportion to the defect, the entire price paid or the 
amount of the discount made from the sales price is immediately returned 
to the consumer. All costs incurred due to the exercise of rights are covered 
by the party that fulfills the right chosen by the consumer. Along with one of 
these rights, the consumer may also claim compensation in accordance with 
the provisions of the Turkish Code of Obligations No. 6098.

•Authorized service stations or if an authorized service station is not available; 
respectively, the seller, importer or manufacturer of the product are obliged 
to determine whether there is a usage error regarding the failures or not, with 
the report prepared within the maximum repair period for the product and to 
give a copy of this report to the consumer.



•Failures that may occur due to reasons such as, use of the product 
contrary to the matters in the introduction and user guide; use of unoriginal 
accessories, batteries and chargers; fluid spillage on the device; device 
receiving a hit; intervention by unauthorized persons not approved by 
the manufacturer; installation of unoriginal software or installation of 
applications not approved by the manufacturer will be deemed to have 
taken place as a result of usage error and the product will be out of warranty. 
If a usage error is detected on the product, the consumer will not be able 
exercise one of the following rights: the right to request free repair of the 
product, the replacement of the product with a non-defective one, withdrawal 
from the contract or request a discount in proportion to the defect.

•Regarding the consumer’s complaints and objections regarding the product; 
the consumer, according to the monetary value in Article 68 of the Law on 
the Protection of the Consumer No. 6502, may apply to the Provincial/District 
Consumer Arbitration Committees or Consumer Courts in the place of 
residence or where the consumer’s transaction is made.

•If the Warranty Certificate is not issued by the seller, the consumer may take 
legal actions via the General Directorate of Consumer Protection and Market 
Surveillance of the Ministry of Customs and Trade.
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Product Description:
True Wireless Stereo Bluetooth Earphone
Brand : General Mobile
Model : GMPods 2 Pro

We hereby declare that the above named products is in conformance
to all the essential requierements of the directive RED  To which this
declaration relates, is in conformity with the following standards
and/or other normative documents. 

EN 62479:2010
EN IEC 62368-1:2020
ETSI EN 301 489-1 V2.2.3 (2019-11)
ETSI EN 301 489-17 V3.2.4 (2020-09)
ETSI EN 300 328 V2.2.2 (2019-07)

Manufacturer:
Dongguan Hele Electronics Co., Ltd
Importer:
Telpa Teknoloji Hizmetleri A.S.
Ikitelli OSB Mahallesi 17. Cadde,
No:3, 34490 Basaksehir
ISTANBUL /TURKEY

Sebahattin YAMAN/CEO
15.03.2021

DECLARATION OF CONFIRMITY




